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Warranty Agreemen

The following limited consumer warranty (hereinafter referred to as the "warranty") applies to

the products provided by Shenzhen Topband Co., Ltd. (hereinafter referred to as

"TOPBAND") to customer__UAB.. EImitra" (hereinafter referred to as the "Customer").
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1. Warranty Coverage FiffieH

This agreement is for battery products shipped by TOPBAND to customers. The product
models are shown in the following table.
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NO. Product model
1 RS-SH20550D
2 RS-SH30750D
3 RS-SH41050D
4 RS-SH51250D
5 RS-SH61450D

2. Warranty period 5 {RE ]

The warranty commences from the earlier of:
1) date recorded in the seller's invoice to the end user.
2) six (6) months after the date the Product was manufactured.
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TOPBAND warrants that the Product will be free for _(_ 10 ) years from Warranty Start Date
for defects that caused by improper workmanship or defective materials.
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3. Preconditions for warranty &R RT#R %4

This agreement is a limited quality guarantee. The product must meet the following

conditions to obtain the quality guarantee:

>

>
>
>

Product shall fall within the warranty period.

Any system failure, fault shall be reported to TOPBAND within 48 hours of appearance.
Customers shall provide the proof of the original purchase of the product.

The product should be installed or put into use within 9 months from the date of
manufacture.

The ambient temperature, working conditions, usage methods, transportation and
storage of the product during use must comply with the relevant specification
documents.

After the product's battery is used at 0%, the battery should be charged to at least 10%
within 24 hours.

If the product is stored for more than one month, the battery charge needs to be
replenished by more than 50% in advance.

After the customer receives the product, a charge and discharge cycle of the product
(including inventory products) should be carried out every six months starting from the
date of the product serial number. Otherwise, it may cause irreversible capacity loss or

the product may not be able to start up normally.
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4. Exclusions of Warranty Fi{rRER41

The problems in the following circumstances do not fall within the scope of quality

assurance:

» Non-quality related issue; Not covered by free warranty; Products that have been
refunded; Products whose warranty period has expired;

» Product damage caused by improper transportation, storage, installation or wiring,
including but not limited by dropping, trampling, deforming, impacting, or spearing with a
sharp item.

The serial number on the Product can no longer be identified or has been modified.

The product has not been used for more than 6 months, or has been completely

discharged for 24 hours without recharging.

» Damaged or modified products not caused by TOPBAND responsibility, including but
not limited to the following:

1) Product malfunctions caused by other system-related components;

2) Failure to install, operate or maintain the product correctly in accordance with the user
manual;

3) Modifying, repairing the product or making other changes to the hardware or software
without the approval of TOPBAND.

4) Products operated with damaged wires, plugs or output cables.

5) Improper matching of other components leads to damage of the load/electrical
appliances.

6) Products cleaned with harmful chemicals or cleaning agents.

7) Damage caused by the abuse of the product (including but not limited to falls, using
the product beyond its output rated value, exposure of the product to rain or snow,
extremely low air pressure, extreme temperature, water, incorrect operation of
equipment).

8) Without confirmation from TOPBAND, the mixed use of batteries or inverters,
chargers and other non-matching components of different brands or models.

» Products without sufficient proof of purchase, such as: Products purchased from

unauthorized distributors; Products that are lost, stolen or free; Products purchased from
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illegal sources;

» Product damage caused by any force majeure event (e.g., natural catastrophes, such as
flooding, fires, earthquakes, lightning or other abnormal environmental conditions, war,
etc.).
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5. Quality Assurance Service Ji{RAR%

For products within the warranty period, if the product cannot be used normally due to its
own quality issues, the customer should provide a product letter to TOPBAND in the form of
the attached form ( Product Declaration Information List) .TOPBAND will provide the

following services (this guarantee does not include the normal wear and tear of the product).
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5.1 Remote after-sales service ZEEER%E
For customers' daily technical inquiries or the handling of simple problems, TOPBAND will

remotely connect and answer, and provide solutions.
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5.2 Product repair 7= 2E&

During the warranty period, if the product has defects and the defects are determined by

TOPBAND g or jointly by both parties to be TOPBAND responsibility, or when there is a

dispute over the determination by both parties and the third-party appraisal result jointly

determined by both parties is TOPBAND responsibility, TOPBAND will provide the following
repair services.

1) Individual faults: According to the type of fault, TOPBAND provides free spare parts for
customers to repair by themselves.

2) Batch failure: TOPBAND provides batch repair services or initiates product recalls,
which can be negotiated by both parties.

3) Maintenance technical training: TOPBAND can provide maintenance technical support
(including maintenance Sops, pictures/videos and other materials) to B-end customers.
When necessary, TOPBAND will go to the client's side to provide technical training
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5.3 Product replacement ;=5 5 #&
If the abnormal product is determined by TOPBAND to have no repair value, TOPBAND wiill

provide the following two solutions. The specific choice shall be made after consultation
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between the customer and TOPBAND.

Plan 1: Replace with new products. If the abnormal products have been discontinued by
TOPBAND, new products with similar performance/functions can be provided for
replacement.

Plan 2: The depreciated value of the product (i.e., residual value) is recorded in the cost of
purchasing the new product, and the residual value is deducted from the payment for the
product when the new product is purchased; The above purchase price refers to the price
listed on the invoice; The service life and depreciation value of specific products are shown
in the following table.
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Months Since Purchase Depreciated Value
0<Year<1 100%
1=Years<<2 90%
2sYears<<3 80%
3<Years<4 70%
4<Years<<5 60%
5<Years<<6 50%
6=Years<7 40%
7<Years<<8 15%
8<Years<<9 5%

9<Years<10 1%

For example, If the value of a product is 1000, if the product cannot be used and cannot be
repaired due to the TOPBAND problem, and the shipment time of the product is within 2
years, its residual value is 800, and the 800 can be used as the customer's credit for the
purchase of new products.
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For products that are replaced or repaired free of charge, the warranty period will continue
the residual of the initial warranty period. For example, if an anomaly occurs 5 year and 5
months after the shipment of a defective product, the warranty period is 4 year and 5 months
instead of 10 years after the free replacement or repair. For depreciated newly purchased
products, the warranty shall be calculated according to the new product;
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5.4 Services beyond the warranty period 8 H i {73 R 5%

For products that exceed the warranty period or scope, or are unable to be used normally
due to faults caused by the customer's own reasons, TOPBAND can provide paid service to
customers, including providing spare parts or returning repairs. For specific details, please
consult the relevant customer service and the specific situation will be determined.

e o DR SH B5 RV LA, B 2 T 0 B B R D 3 B R AN BE I A T R i SRR
ZIRMEA RIS, CIERAREORE, BARREWAAHRE R, RIS E .

5.5 Explanation of after-sales expenses ‘&)5 %% FH Vi Bl

If the product is recognized by both parties as being the responsibility of TOPBAND or is

appraised by a third party as being the responsibility of TOPBAND, TOPBAND shall bear the

corresponding after-sales expenses. The specific expense details are as follows:

1) Repair parts cost: It includes the freight for the materials and repair parts required for the
repair from TOPBAND to the customer's warehouse.

2) Maintenance labor cost: The working hours confirmed by both parties after assessment,
based on the market price, are calculated by the hour.

3) Product freight: The freight from the customer's warehouse to TOPBANDY/a third party of
TOPBAND.

4) The claim fee is given to the customer in the form of converted batteries.

5) TOPBAND shall only bear the direct losses caused by problems with the product itself,
and the after-sales expenses shall not exceed the value of the product itself.
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6. Effective clause E?&%&

1. This Agreement shall come into force upon being signed or sealed by the authorized
representatives of both parties and shall be made in duplicate with the same legal effect.
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2. Either party may choose to affix electronic seal or fresh seal, faxed copy or scanned copy
shall have legal effect.
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3. In case of any inconsistency between this Agreement and the Development, Production
and Supply Contract, and other contracts signed by both parties, this Agreement shall

prevail.
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4. Any dispute arising from the performance of this Agreement shall be subject to the

jurisdiction of Shenzhen International Arbitration Court.
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Customer signature/seal: Topband signature/seal:
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Date: Date:

H 3 H 3

Copyright 2022@ Shenzhen TOPBAND Battery Co.,Ltd



TOPBAND 3#a#i

www.topbandbattery.com

Attachments:

Customer Complaint List &5 5%

ERLZH# Customer Name

FHiafE FRSE Start Time Of Use *

& % L BfiE) Time Of Failure *

F5=/212 SN /model no. *

KEWHEMX Fault Area

I H IBE Charge and Discharge Function *

o% 8 Charge o e Discharge
ol _E#BA%T None Of The Above

FE L5822 Charger/Inverter Model *

B £ Battery Voltage * i FH & Terminal Voltage ( )V
B3t A& Battery Capacity ( ) Ah
&>k % Battery Cycle ( ) X% Cycle
X . S ( ) #Ef In Series
155 Series-Parallel Situation *
RITEIR ( ) FFEf In Parallel

AR E R A Inverter Firmware Version

28/ 585®i Communicate With Battery

oYes oNo

ofEZ%E RV 0% Ef£8E Houeshold Energy Storge
{# A =1ER Usage Scenario Description * ofitfig The Ship  o& i Base Station

oPH & EfR Balcony photovoltaic o Ath Other ( )
T E R/ Load Current/Power * ( ) A ( ) W

WEE K Fault Pictures * oYes oNo
APP £ & APP Screenshots oYes oNo
F{r#1# & Upper Computer Screenshots oYes oNo
FEEIES Y Exporting Historical Data oYes oNo
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